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Sefton Public Engagement and Consultation Panel 
 

Meeting held on Monday 27th May 2022 
Remote Meeting 

 
Present:  
Cllr Paulette Lappin (Chair) 
Cllr Leslie Byrom (CBE) (Victoria Ward)  
Cllr Jan Grace BA (Hons) MRes PGDip SRN (Victoria Ward) 
Diane Blair, Healthwatch Sefton 
Debbie Appleton – Merseyside Fire & Rescue Service 
Dr Mike Homfray – VCF Sector and Equalities Partnership 
Lyn Cooke, Head of Communications and Engagement, both CCGs 
Keith Molloy – Service Manager, Regeneration 
Simon Burnett – Head of Communities 
Helen Birrell – Development Manager 
Beatrice Wheatley – FMG Consulting 
Pippa McHaffie – Commissioning Officer 
Elena Lloyd – Corporate Communications Manager 
Ollie Cowan – Communications Officer 
Jayne Vincent - Consultation & Engagement Lead, Sefton MBC 
John McDonald – Chair, Friends of Orrell Mount Park 
Hayley Warbrick – Resident of Orrell Mount 
 
Apologies: 
Georgia Ribbens – Young Advisor Lead for Sefton CVS 
Nigel Bellamy – VCF Sector representative, Sefton CVS 
Jackie Sutton – Merseyside Fire and Rescue service 
 

The report presented to the Public Consultation and Engagement Panel can be 

found here: 16th May 2022 - Consultation and Engagement Panel  

 

 

Action 

1. Welcome and Apologies 

Apologies: Nigel Bellamy, Georgia Ribbons and Jackie Sutton 

Chair reminded the attendees that the purpose of the Consultation 
and Engagement Panel is to look at the process of consultation and 
engagement and not the subject matter and welcomes constructive 
comments regarding all proposals which aim to make consultations 
better. 
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2. Declarations of Interest 

No declarations of any disclosable pecuniary interests or personal 
interests were received. 

 

3. Minutes of the Previous Meeting  

That the Minutes of the meeting held on 16th May 2022 are a true 
and proper record. 

 

4. Matters Arising  

Jayne Vincent informed the Consultation and Engagement Panel 
that she had contacted Cllr Dutton and passed on the thanks from 
the Panel for her involvement. 

Jayne Vincent also reported that she had shared a copy of the 
minutes with Mark Shaw.  

 

5. Feedback and Evaluation report on the Crosby Regeneration 
consultation – Keith Molloy. 

Consultation was carried out in connection with proposals - 
Highways, Parking and accommodation works linked to Green Car 
Park Redevelopment, Crosby between 22nd September – 7th 
November 2021. 

The proposals within the consultation are linked to the Council’s 
wider ambitions and objectives set out within the approved Crosby 
Investment Strategy, the Sefton Local Plan and associated Crosby 
Supplementary Planning Document (SPD). 

Keith Malloy briefed panel on the consultation process that started 
whilst covid restrictions were still in place.  They had a survey on 
the Your Sefton Your Say consultation hub, a virtual stakeholder 
workshop and as covid restrictions lifted, a public meeting at St. 
Lukes Church, Crosby. Sefton CVS provided support with the 
engagement events. 

The report includes the ley findings from the survey which included: 

• 50% of respondents visit Crosby centre at least once a week.  

• 70% of respondents wanted to increase longer stays within 
the village.  

• Some challenges noted with existing library.  

• Transport concerns on car parking were raised. 

Face to face sessions also gained similar feedback.  

Moving forward a further levelling up fund bid (Round 2) for Crosby 
will be made.  
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Jayne Vincent asked Keith about putting some feedback on the 
consultation hub and that she was pleased to hear that there would 
be extra feedback at future engagement sessions. 

Jayne also asked if there were any further changes to future 
engagement processes?  

Keith acknowledged the restrictions covid had placed on the 
engagement and that there is a desire to engage better for Stage 
2, including with young people.  They would work with Sefton CVS 
and the Sefton Young Advisors to look at how they can increase 
youth engagement.  

Jayne mentioned that Sefton CVS are setting up a Strategic 
Steering Group for Youth Voice and will keep him informed. 

Cllr Lappin thanked Keith for his report. 

 

 

 

 

 

Keith Molloy 

 

Jayne Vincent 

 

 

 Item 6 – Proposal to undertake public engagement and 

consultation activity. 

Orrell Mount Park Masterplan consultation – Simon Burnett, 

Helen Birrell and Beatrice Wheatley (FMG consulting). 

Simon Burnett introduced the report and welcomed Helen Birrell 

and Beatrice Wheatley to also contribute. Simon outlined that the 

proposed consultation was requested by the wider community and 

that the consultation is a much wider Masterplan for the site. 

Helen Birrell briefed the Panel on how the consultation would be 
held. Noted that FMG Consulting will lead the consultation for 
impartiality. 
 
The consultation will take place between the 30th May and the 
22nd July and will consist of a survey, stakeholder events, 
information on the Council’s website and social media.  There will 
also be a Q&A document and an information booklet that is in 
easy read.  There will be hard copy versions as well as easy read 
materials. 
 
Beatrice Wheatley shared a demonstration of the online survey to 
the Panel. The data captured will be both qualitative and 
quantitative. 
 
Mike Homfray asked about stakeholder engagement sessions. 
Mike asked to clarify if the consultation will produce a definitive list 
of stakeholders to ensure maximum participation.  
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Mike thought that the questionnaire was a good length – not too 
many questions. He also asked what issues the consultation will 
explore? Mike believed that the drop-ins may not work and would 
advise to contact specific groups directly. 

Simon Burnett responded to say that the drop ins are open 

sessions for anybody to pose questions not already answered in 

the consultation Q&A document. Simon clarified that there will be 

no structured interviews and sessions will be informal. There will 

also be scheduled meetings with key stakeholders to compliment 

this. The aim is to get feedback from a wider group as possible. 

Helen Birrell confirmed there is a wide scoping list of organisations 

and groups that will be engaged with as part of the consultation.  

Jayne Vincent queried that question 5 and 6 on questionnaire may 

not be in the correct order or structure. Helen & Beatrice 

confirmed that the data protection lead has looked at the question 

order but will review based on feedback. 

John McDonald of Friends of Orrell Mount Park thanked the Panel 

for inviting him. He requested to read out a statement. John 

McDonald thanked Sefton Council for ‘listening to the group’ and 

holding a ‘proper consultation’ 

Cllr Lappin stated to John McDonald that his statement did not 
address the consultation process and instead focused on the 
history of the project. The Chair said there would be an exception 
made but requested that he move to any comments on the 
consultation. 
 
John McDonald said that the concerns are that decisions have 
already been made and he referred to an Instagram post made 
regarding the JC23 Foundation. John McDonald said the group 
do not feel they can trust the council on this consultation. 
 
Cllr Lappin reiterated the ask of John McDonald to talk about the 
consultation process. John McDonald noted there is no proposal 
to consult with scientists or academics “who have looked at 
detrimental effects to children’s health”.  
 
John McDonald would like to know if other scientists or 
academics will be consulted. Also noted there are no proposals to 
consult with the Fields in Trust organisation. 
 
John McDonald believes two months is ‘woefully inadequate’ and 
time should be given for the campaign group to seek legal advice. 
He proposes that the consultation does not commence on May 30 
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and the Friends of Orrell Mount group are asked to contribute 
towards how the consultation is held. 
 
Chair confirmed that the 8-week timeline for consultation is well 
within government guidelines and details of the intention to  
consult was published. 
 
Simon Burnett was invited by Chair to respond. 
 
Simon Burnett replied that the environmental impact and green 
space sufficiency was factored into the planning application 
process. 
 
The Local Government organisation has taken the national 
position from Department for Culture, Media and Sport and the 
Football Foundation over safety research into 3G pitches. The 
Council are influenced by those findings and conclusions have 
stated that these pitches are safe. 
 
John McDonald responded to say that the data predates 2016 
and opposing data has been made post 2016. The Chair asked 
John McDonald to email relevant information regarding this to 
Simon Burnett. 
 
Cllr Lappin thanked everyone for their comments and welcomes a 
full feedback report. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Simon Burnett 

 

7. Proposal to undertake Public Engagement and 

Consultation Activity – 

Independent Review of Domiciliary Care provision across 

Sefton (Pippa McHaffie, Sefton Council, Diane Blair, 

Healthwatch Sefton) 

Pippa McHaffie introduced the report. Healthwatch Sefton and 

Sefton Council are working in collaboration to survey around 80 

service users receiving Sefton Council commissioned Domiciliary 

Care. 

Sefton Council currently commissions Domiciliary Care for around 

1,800 within the Borough from approximately 38 Providers. 

Sefton Council’s current commissioning arrangements are due to 

expire in Autumn 2022 with the Council looking to commence new 

arrangements. The new arrangements will be informed by 

different strands of work including regional and national best 
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practice, feedback from Adult Social Care, Provider engagement, 

and the Service User survey by Healthwatch Sefton. 

Pippa McHaffie and Diane Blair explained that the engagement 

looks to capture qualitative data. 

The consultation is anticipated commence in June although exact 

timescales and length of consultation are yet to be confirmed as it 

will depend on the level of responses from the contacted Service 

Users. However, it is currently anticipated that it will take 2 – 3 

months. 

Healthwatch Sefton and Sefton Council have worked together to 

draw up a list of questions that will be asked to a small subset of 

people receiving care.  They will receive a letter about the 

consultation and a copy of the questions before the consultation 

starts, to have the information beforehand and to decide if they 

want to take part. 

Cllr Lappin welcomed the engagement as an excellent piece of 

work. 

Cllr Grace asked if there are any prior case studies or similar 

surveys to take influence from? 

Jayne responded that there is the national adult social care survey 

and carers survey, but these are not telephone surveys. 

 Jayne also welcomed the adaptation of materials and the equality 

impact assessment of the process. 

Debbie Appleton asked if a home fire safety check question could 

be added to engagement process to help Merseyside Fire and 

Rescue Service understand whether the targeted cohort of people 

are having a safety check? 

Pippa and Diane said that they would look at this and that it would 

be possible and general signposting would be available. 

Cllr Lappin said she was pleased to see that there are 

connections being made. 

Cllr Lappin thanked Pippa and Diane for their report and asked to 

return with a feedback report. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Pippa McHaffie 

and Diane Blair 

 

 

Pippa McHaffie 

and Diane Blair 
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6. Date of next meeting -  

Friday 15th July, 10.00 a.m. Venue – Remote via Microsoft Teams. 

 

 

 

 


